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February
Thomasville
NCWorks Career
Center Total

Number of Visits
First Time Customers
Repeat Customers
Orientations
Resume / Interview Assistance

February
Lexington
NCWorks Career
Center Total

PY16 Total

524
161
311
86
78

494
146
348
37
52

9,562
3,017
6,359
1,869
1,964

Career Guidance / Counseling

13
18

5
11

277
551

Job Search Assistance
WIOA Information Sessions

391
7

396
4

7,269
183

Assessments / Testing:
(Prove It!; TABE, CareerScope)

Resource Rooms & Career Services:


Computer Basics labs that were being held at the Career Centers by DCCC staff, came to an end in early February because not enough
customers signed up. However, many of our customers cannot use a computer which makes it difficult for them to job search and complete online applications because most job applications are now online. NCWorks staff decided to continue the class themselves; though
the class is online and self-paced, staff oversee and help guide customers who are taking part in it. Through this class, customers learn to
use computers and the internet. We urge everyone that needs computer skills to attend the class so that they can utilize online applications,
job search, and build/update their resumes with ease. Many customers that are applying for unemployment benefits also struggle with using the computer. Unemployment is now filed online; we urge those customers to attend the workshop as well.



Twenty-two customers reported that they started working in February. Some are with employment agencies, but nearly half of them have
been hired directly with an employer. We continue to see employment agencies recruiting for ‘immediate need’ in Thomasville and the
surrounding area. While some of the jobs may be full-time/temp positions, most are temp to hire. During February the Thomasville Career
Center had eleven recruiting events with a total of 78 applicants being interviewed. DavidsonWorks had 10 recruiting events with a total
of 59 applicants being interviewed



All staff, including partners from Goodwill, Vocational Rehabilitation, DCCC, and the Urban League, participated in a half-day Equal
Opportunity training. This was taught by the Administrative Officer for the State.



Career Development Consultants began this month recruiting and offering WIOA Information Sessions on campus at DCCC. This means
we now offer WIOA Information Sessions every Tuesday at 2PM in the Lexington Career Center, every Thursday at 9AM in the Thomasville Career Center, and the 1st and 3rd Wednesday of each month at 2PM in Mendenhall 200 at DCCC.



During the month of February, our Workshop Coordinator provided workshops to 89 customers between both locations. In Lexington, 51
customers participated, and in Thomasville, 38 customers participated.



Career Center Managers, from both the Lexington and Thomasville offices, attended a regional round table meeting of Career Center
Managers and Community College Human Resource Development (HRD) Coordinators. This was a wonderful opportunity to network,
and gain ideas for how to collaborate in different ways to serve job seekers.



Partners of the NCWorks system including the Urban League (a program for Davidson County citizens who are 55 and over), Vocational
Rehabilitation (which serves customers with issues relating to mental or physical health, intellectual disabilities or substance abuse) and
the Former Offender program, continue to meet with customers and offer their services through the NCWorks Career Centers. For more
information about any of these programs, please call either the Lexington NCWorks office at 336-242-2065 or the Thomasville NCWorks
office at 336-474-2655.

 Nine new students enrolled into Get REAL.
 Get REAL students participated in two seminars at DCCC. The first one was with Ja’Net Adams, a financial planner who conducted a
workshop on how to stay out of debt. She explained how not to fall into the common financial traps that many people fall into. Mrs. Adams
spoke on how to determine your “ Why “ by setting goals that will help keep your financial priorities in order, create a spending plan, make
money while attending school\college. Mrs. Adams is also the author of the book “Debt Sucks!”.

 The second seminar students attended was with Cordell Farley, a motivational speaker who spoke about overcoming adverse situations. Mr. Farley wrote a book called “Life Lessons of a Throwaway Kid” which offers a glimpse into his life growing up as a foster kid and
how it affected him emotionally and his self-esteem. Sports became his refuge and he played baseball on the St. Louis Cardinals farm
team. Mr. Farley believes in the 90\10 rule that “Life is 10% what happens to you and 90% what you do about it.”

 Valentine’s Day was celebrated at Get REAL this month. Students made Valentine’s Day cards and personally handed them out at Brian
Center Nursing Care. Mrs. Albright and Mr. Prevette had their classes present a program on the history of Valentine Day’s to the rest of
the students. These two classes also hosted a Valentine’s Day luncheon for the Get Real teachers and staff.

WIOA Youth
Participants Served

Business Services - Highlights

_____________________________________
DavidsonWorks along with the three other Workforce Development Boards
that make-up TriadWorks hosted a Career Pathways Kickoff Luncheon on
February 23rd. Over 80 individuals attended representing business and
industry, community colleges, K-12 educators, chambers of commerce,
workforce development, and other community partners throughout the Triad region. DavidsonWorks is taking the lead on creating a Transportation,
Logistics, and Distribution (TLD) pathway that upon its completion will map
out ways individuals can enter into the TLD field while building and developing their career.
DavidsonWorks, DCCC, and the local Division of Workforce Solutions
(DWS) office held rapid response sessions for New Bridge Bank employees that will be laid off from their jobs in the coming weeks due to a recent
acquisition. Rapid response sessions are a good way for employees to
learn about the NCWorks Career Centers, filing their unemployment claim,
DCCC’s programs, and DavidsonWorks scholarship and re-employment
programs. In all, 34 New Bridge Bank employees attended the sessions.

February
Total

PY16
Totals

DavidsonWorks Business Contacts

22

185

DavidsonWorks Business Services

15

127

21

151

21

148

3

37

18

120

NCWorks Career Center
Business Contacts
NCWorks Career Center
Business Services
DavidsonWorks / Career Center
Business Orientations
Business Recruitment Events

WIOA Youth

February
Totals

Number in Work
Experience

10

Number in Occupational
Skills Training

4

Number in Educational
Training (GED/AHS)

49

Intensive Case
Management

71

WIOA Adult and Dislocated
Worker Participants Served
Type of Training

February
Totals

Degree/Diploma

43

Continuing Ed/
Certificate

13

Total Active Training

56

Other Program
Activities

February
Totals

Work Experience

6

Intensive and Training
Enrollments

119

WIOA Core
Enrollments

189

Veterans - Highlights
Brian Mobley
Disabled Veterans Outreach
Program
NCWorks Career Center
brian.mobley@nccommerce.com

Lexington Office:
336-236-3087 Lexington
Office

336-242-6131 Lexington
Fax

---------------------------------

There will be NO Veterans Coffee at Richard
Childress Racing on April 4 because of a schedule
conflict.
Thomasville Office:
336-474-2655 Thomasville
Office
336-474-1015 Thomasville
Fax

-------------------------------Korean War Veterans, you are invited to a special event to recognize and
honor you for your service during the Korean War. It will be held on Sunday, July 30, 4:00 – 7:00 pm at the Embassy Suites in Concord. The Korean War is called the “Forgotten War”, but we want you to know that you
have not been forgotten for helping saving South Korea and allowing it’s
people to remain free. This event is FREE for every Korean War Veteran
and one guest. The cost of a ticket for the celebration, dinner and entertainment for other attendees is $45 each. Call or email Don Timmons to
register, or with questions. don.timmons@hospicecarecenter.org 336 331309

Division of
Workforce Solutions (DWS)

February
Totals

Reemployment Services and Eligibility Assessment (RESEA) Customers

49

Employability Assessment Interview (EAI)
Customers

25

Success Story
I met Jane around the middle of November 2016 in a class we were taking together.
She started telling how she wanted to go back to work and did not know how to start.
I informed her of the NCWorks Career Center in Thomasville and how we could help
her. I could tell she was not sure about asking for help, but around two weeks later
she came to the center. She had taken my advice and wanted help in the journey of
job searching.
This was a big step for her because she had not worked since 2011. I could tell this
was not her comfort zone and it was difficult for her to step out and move forward. I
took the time to allow her to tell her story and listened to what she needed. The staff
was ready and willing to help her overcome the barriers she faced for obtaining employment.
Jane had worked in manufacturing for approximately 10 years. She tried earnestly to
work a full time job, but her health would not allow her. For seven years she tried to
clean homes for a living, but again health problems would not allow her to continue.
Her health continued to decline and she finally had to go on partial disability. She
was only in her early 40’s and she wanted more than ever to provide for herself.
In 2015, she started volunteering for a non-profit agency and realized she was improving every day. She knew this was the time to start working to improve her skills
and to become who she wanted to be in her next career. We took steps in assisting
her with her resume, job searching, interviewing skills, and even how to dress for an
interview.
A friend had informed her of a job opening in a hospital that she felt she was qualified for. Jane came to the NC Works Center and completed the application. It was
very detailed and difficult, but she finally completed it. The next process was completing all the other requirements for the job. For a week she received many emails
on more information the hospital needed. She had an on-line assessment to take,
plus many videos she had to watch. She was organized and kept everything in a
notebook divided into sections. I could see it was all coming together, little by little.
For a week we saw her every day, working endlessly on what was required for the
job she wanted.
Finally, Jane was asked to come in for orientation, which was another long process
of completing forms and staying all day. She obtained employment as an environmental technician on the maternity floor.
This goes to prove if you want something bad enough it takes perseverance and
determination. She is off of disability and working full time, plus she loves her job
and enjoys waking up in the morning, and being able to go to work. She was so
thankful for all of the help we were able to offer. She has started a new chapter in
her life and we are so proud of her.
Again, this proves the success of this customer was overwhelmingly impacted by the
resources and availability of staff services delivered in our NCWorks Career
Centers.

Janet Money
Customer Service and Resource Specialist
NCWorks Career Center Thomasville

Contact Us
Give us a call for more
information about our
services
NCWorks Career Center
Lexington
DavidsonWorks
555-A West Center St. Ext.

Lexington, NC 27293
(336) 242-2065
NCWorks Career Center
Thomasville
211 West Colonial Drive
Thomasville, NC 27360
(336) 474-2655
Visit us on the web at:
www.DavidsonWorks.org
Like us on Facebook at:
Facebook.com/DavidsonWorks

