
Career Center Activities  

*YTD Totals are for Program Year 2020, beginning July 1, 2020 and ending June 30, 2021 

 
WORKFORCE DEVELOPMENT BOARD  

 In October, the Lexington NCWorks Career Center hosted 5 hiring events. During those, 11 interviews 
occurred. The Thomasville NCWorks Career Center hosed 2 hiring events, with 10 interviews occur-
ring. 

 Traditionally, workforce development professionals from across the State gather in Greensboro for a 
week each October to participate in the NCWorks Partnership Conference.  Due to the COVID-19 
pandemic, this year the conference was held virtually, free to all participants, and lasted the entire 
month.  The workshops were presented live, but also recorded, and this format allowed more staff to 
attend.  Although the format was new and different, the opportunity to hear from experts and col-
leagues, learn best practices for the new way of operating our Career Centers, and engage in conver-
sations about how the pandemic is/will impact our economy and workforce, was valuable, relevant, 
and applicable in our everyday jobs. 

 Career Center staff have created an interactive homepage for the Resource 
Room computers.  It was created to be more friendly and welcoming, but also 
make using the computer simpler to navigate.  The screen has images and 
links that customers can click to easily get to frequently used sites.  For ex-
ample, there is a resources area with various community resources such as 
food, transportation, and career/educational resources.  There is an events 
area where upcoming job fairs and hiring events are kept updated.  The most 
frequently used sites, NCWorks.gov and Division of Employment Security have 
links right on the homepage.  The page even has bitmojis (personalized cartoon avatars) of the staff 
who work in the Resource Room. 
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NCWorks Career Center  

Customer Visits 183 122 941 

Intensive services, i.e.  

Job Search Assistance and 

 Interview Assistance 120 75 679 

Workshops/Job Clubs/ 

Resume Assistance 52 48 296 

Career Center Highlights 

 Interactive Homepage 



 
 
The month of October continues to be a struggle for employers trying to fill positions. Our Career Centers held 
seven virtual hiring events that brought in 21 job seekers. This continues to be concerning for employers and not 
being able to meet their demand. The Business & Industry unit continues receiving calls from employers trying to 
hire. Many are needing to fill only a couple of positions but more and more employers are trying to fill large 
numbers of vacant positions. For example, NEG is trying to fill 40 positions and Egger is hoping to fill more than 
25. The Business & Industry unit is in communication with the employers to make plans for finding qualified 
workers and developing possible training scholarships. 

 

 In October:  Get REAL had 10 new students en-

roll into the program and two students who grad-

uated in with their high school diplomas.   

 One recent graduate, Allison Hughes, has been       

attending DCCC and will continue her success 

journey by transferring to UNC-G beginning in the Spring Se-

mester.  

 

 On October 29
th,

 Get REAL teachers and students celebrated all the students who worked hard and gained 

class credits for the month.  
 

 Get REAL continues to have orientations every Tuesday, at 9:00am, for all potential students.  

  

 

 

WIOA Youth 

October 
Totals 

Number in Work  
Experience 

4 

Number in Secondary 
Education Training 

1 

Number of Students in  
HSE/AHS 

62 

Intensive Case  
Management 

65 

Business Highlights  

  Youth News 

October PY20 DavidsonWorks 
(Lexington) 

NCWorks Career 
Center 

(Thomasville) 

Year-To-Date 
(YTD) 

Business Contacts 43 10 261 

Business Recruitment Events 5 2 20 

Program Activities  
    

October Totals 

Work Experiences 
0 
 

Occupational Skills Training 
53 
 

Intensive and Training Enrollments 
61 
 

 Core Career Services 
258 

 

Adult and Dislocated Worker Services 





Success Story of the Month 
 

 

CONTACT US 

Give us a call for more 

 information about our   

services: 

 

 

NCWorks Career  

Center Lexington                   

(DavidsonWorks)          
220 East 1st. Ave Ext. 

Lexington, NC 27293 

(336) 242-2065 

Fax:  (336) 236-7522 

 

 

NCWorks Career  

Center Thomasville 

211 West Colonial Drive 

Thomasville, NC 27360

(336) 474-2655 

Fax:  (336) 474-1015 

 

 

Visit us on the web at:  

www.DavidsonWorks.org 

 

  Like us on Facebook     at:  
 

Facebook.com/

DavidsonWorks 

 

 

Erica’s first visit to an NCWorks Career Center was in June of 2019 for her 

RESEA, Reemployment Services and Eligibility Assessment, appointment 

which are mandatory when receiving Unemployment Benefits. Erica, a sin-

gle mother, had been laid off from her previous position of 4 years.  

It was in this appointment that she learned about the WIOA Program and 

was encouraged to sign up for an Information Session. Erica attended a WI-

OA Information Session and learned more about the program. It was at this 

time she realized she would not be eligible for WIOA quite yet, as she was 

still taking pre-requisite classes. She found a job in the meantime that was 

flexible and allowed her to continue her education. 

On October 15th of this year, Erica received her acceptance letter to the 

Physical Therapist Assistant Program at a local community college. She is 

one of 10 accepted into the program out of 46 applicants. She immediately 

contacted the NCWorks Career Center in Lexington.  

Erica and I met, virtually, to work on her enrollment into the WIOA Pro-

gram. As I explained what WIOA can pay for, I saw the worry leave her. 

As with many people, the year of 2020 has not been easy. Erica’s hours 

were reduced. She is able to pay her bills with her income, however paying 

for school would have been difficult, if not impossible, had she not known 

about WIOA scholarship assistance.  

Often times, the Career Development Consultant’s who hold the WIOA In-

formation Session’s inform attendees that meeting the WIOA requirements 

can be a process, however a worthwhile process. As Dwight D. Eisenhower 

stated, “Accomplishments will prove to be a journey, not a destination.” 

Erica has pursued her journey even in the face of challenging times. We, at 

the NCWorks Career Center, are excited to be able to assist her in the con-

tinuation of her journey  

 

 

Respectively Submitted 

Megan Williams, 
Career Development Consultant 
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