
Career Center Activities  

*YTD Totals are for Program Year 2020, beginning July 1, 2020 and ending June 30, 2021 

 
WORKFORCE DEVELOPMENT BOARD  

 In September, the Lexington NCWorks Career Center hosted 2 hiring events. During those, 6 inter-
views occurred. The Thomasville NCWorks Career Center hosed 3 hiring event, with 12 interviews 
occurring. 

 Adult community college students, who are at least 50% finished with their program and facing a fi-
nancial emergency, will continue to have access to $1,000 assistance through the Finish Line Grant 
funds.  This month began the third year of this assistance program, and the DavidsonWorks / Da-
vidson County Community College partnership has received $40,000 to distribute this year.  Interest-
ed DCCC students can apply through the DCCC Single Stop office. 

 The PowerPoint link below is a 3 year-long survey conducted by the NC Department of Commerce 
that shows how DavidsonWorks is performing in customer satisfaction, and also how our peers 
around the state are doing. The surveys were sent out to job seekers who registered in NCWorks and 
employers who registered in NCWorks and were broken down into three categories.  For Job Seek-
ers, those categories were:  satisfaction with the NCWorks online system, satisfaction with telephone 
response and satisfaction with NCWorks Career Center staff.  For employers, the categories 
were:  satisfaction with the NCWorks online system, satisfaction with Career Center staff, and satis-
faction with the NCWorks Career Centers. Congratulations to the DavidsonWorks/NCWorks Career 
Center staff for their high marks on this survey.    

     Click here: https://documentcloud.adobe.com/link/review?uri=urn:aaid:scds:US:ff070616-fbf6-
478d-a376-fa83dd4164b1 
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NCWorks Career Center  

Customer Visits 159 78 636 

Intensive services, i.e.  

Job Search Assistance and 

 Interview Assistance 127 60 484 

Workshops/Job Clubs/ 

Resume Assistance 52 51 196 

Career Center Highlights 



 
 
Even though the number of job seekers looking for jobs has decreased the Business & Industry team continues 
planning and scheduling Virtual Job Fairs having only a total of five for this month. 
 

Will Fulbright, Business Services Rep, started the 40 contact hour course (BESP) Business & Employer Services 
Professional, designed for business professionals. This is a certificate course program designed toward core com-
petencies for business and employer services. Components of the course include linking and promoting the 
workforce system, engagement with economic development, developing talent and other topics for serving em-
ployers. 

 

 Get REAL had fifteen students gain at least one 

class credit in the month of September and     

seven students gained two credits.  In addition, 

twelve new students enrolled into Get REAL. 

Congratulations to two students, Tabitha Smith 

and Annajovita Ramirez-Gonzalez, who attained their high 

school diploma.  

 

 Thanks to Davidson County Community College, Get REAL received seven new desktop computers for the 

student’s computer lab and new laptops for classrooms.  

 

 Get REAL holds in-person and on-site orientations every Tuesday at 9:00AM, as well as monthly celebra-

tions the last Thursday of each month.  During the celebration, all students who have graduated that month 

or gained credits are recognized.  

 

WIOA Youth 

September 
Totals 

Number in Work  
Experience 

5 

Number in Secondary 
Education Training 

0 

Number of Students in  
HSE/AHS 

58 

Intensive Case  
Management 

63 

Business Highlights  

  Youth News 

September PY20 DavidsonWorks 
(Lexington) 

NCWorks Career 
Center 

(Thomasville) 

Year-To-Date 
(YTD) 

Business Contacts 35 18 208 

Business Recruitment Events 2 3 13 

Program Activities  
    
September Totals 

Work Experiences 0 
Occupational Skills Training 56 

Intensive and Training Enrollments 69 

 Core Career Services 385 

Adult and Dislocated Worker Services 





Success Story of the Month 
 

 

CONTACT US 

Give us a call for more 

 information about our   

services: 

 

 

NCWorks Career  

Center Lexington                   

(DavidsonWorks)          
220 East 1st. Ave Ext. 

Lexington, NC 27293 

(336) 242-2065 

Fax:  (336) 236-7522 

 

 

NCWorks Career  

Center Thomasville 

211 West Colonial Drive 

Thomasville, NC 27360

(336) 474-2655 

Fax:  (336) 474-1015 

 

 

Visit us on the web at:  

www.DavidsonWorks.org 

 

  Like us on Facebook     at:  
 

Facebook.com/

DavidsonWorks 

 

I met Marvin (not his real name) a few years ago at the NCWorks Career in 

Thomasville. At that time, Marvin came to the Center because he had been laid 

off.  Once again, in May 2020, Marvin received news that his company was im-

plementing permanent layoffs due to COVID-19 pandemic that has hit our nation. 

This time, Marvin knew where to turn for help.  

Staff of the NCWorks Career Center in Thomasville assisted Marvin with building 

his profile and creating a professional resume on NCWorks. Marvin had a strong 

work ethic, positive attitude, and great desire to get back to work. He followed 

through with every lead and every bit of advice staff gave him. Staff found it a 

great please to serve someone that was so driven to find a new career. 

Marvin started talking with a company in Winston-Salem that had openings for 

only 2nd and 3rd shifts, which did not work with personal responsibilities he had at 

home. The employer called in September and wanted to interview Marvin virtual-

ly for a first shift position. However, Marvin did not have internet or a computer 

to interview virtually with the employer. Marvin called the NCWorks Career Cen-

ter for advice.  

Staff was glad to inform him that the Center had webcam and mic and that they 

were able to schedule him time to use the equipment for his interview. Staff told 

Marvin he did not have to wear his mask during the interview because he was in a 

room to himself, and he may be able to interview more efficiently without the 

mask on. Marvin was glad to hear that, and responded, “I want to pull my mask 

off, because I want the interviewer to see my smile”. This is what you call a great 

personality and a positive outlook on life.  

After searching intensively for employment during these unprecedented times, his 

perseverance, determination, and willpower paid off. Marvin obtained full-time 

employment with a company in Winston-Salem as a Machine Technician. He was 

grateful when he got through virtually interviewing with the employer. He came 

out of the office thanking us for the services he received at the center. He said the 

day he goes to work, his benefits will begin and he will start at $18.00 an hour.  

He praised all the staff for the services he received during his job search and refers 

other customers to the center; Marvin was a pleasure to serve. 

We are grateful to have a welcoming environment at the NCWorks Career Center 

that customers can visit and also the equipment and technology needed in these 

very different times. We assist customers in determining needs and make connec-

tions to the services we believe will be able to help them. 

The NCWorks center is thankful we could play a small role in Marvin’s journey to 

success.  

 

Respectively Submitted 

Janet Money 

Customer Service Specialist  

http://www.davidsonworks.org
https://www.facebook.com/DavidsonWorks/
https://www.facebook.com/DavidsonWorks/
https://www.facebook.com/DavidsonWorks/

