
Serving Davidson County   

*YTD Totals are for Program Year 2020, beginning July 1, 2020 and ending June 30, 2021 

 
WORKFORCE DEVELOPMENT BOARD  

Career Development Staff and Business & Industry Staff participated in an intensive case manage-
ment and NCWorks training session in February.  This training taught and refreshed skills and be-
haviors that will allow participant files to remain in compliance with State requirements. 
 
A Career Development Consultant attended a webinar hosted by the North Carolina City County 
Managers Association.  The presenters talked about the wave of diversity, equity and inclusion in 
city and county government, as well as effects of COVID on city/county services. 
 

In Memory of Edna Snyder: 

DavidsonWorks and NCWorks Career Center staff suffered a great loss  
in February.  Edna Snyder, Accountability Specialist, unexpectedly 
passed away.  She had been in her job for 18 years and her knowledge  
and contributions will be greatly missed.  
 
Staff created a memorial video to Edna that may be viewed here:  

https://www.loom.com/share/c28c70e8b0e44800a9410fd8b62b1fde  
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February 

Lexington      

Career Center 

Monthly Totals 

Thomasville          

Career Center 

Monthly Totals 

*YTD 

Totals 

NCWorks Career Center  

Customer Visits 159 101 1881 

Intensive services, i.e.  

Job Search Assistance and 

 Interview Assistance 100 59 1266 

Workshops/Job Clubs/ 

Resume Assistance 48 47 663 

Career Center & Business Services Highlights 

https://www.loom.com/share/c28c70e8b0e44800a9410fd8b62b1fde


 On February 4th, Ron Adams from Davidson-Davie Communi-

ty College spoke to Get REAL students about how to ap-

ply for financial aid to attend college. Students and staff 

asked questions about the process and got answers on 

how it works.  

 

 On February 10th, students participated in a Health Career Webinar sponsored by Davidson-Davie Com-

munity College. Students used the community college's YouTube channel and looked up any health career 

they had an interest in that is being offered at the college.  

 

 Marine Recruiter Staff Sgt. Riggs visited and spoke about the military life and careers.  

 

 Two students received their high school diplomas this month and students gained 20 credits total in the 

month of February. 

WIOA Youth 

Feb. 
Totals 

Number in Work  
Experience 

7 

Number in Secondary 
Education Training 

3 

Number of Students in  
HSE/AHS 

64 

Intensive Case  
Management 

76 

  Youth News 

Program Activities  

    
February Totals 

Work Experience 
0 
 

Occupational Skills Training 
57 

 

Intensive and Training Enrollments 
69 

 

 Core Career Services 
596 

 

Adult and Dislocated Worker Services 

February PY20 NCWorks   

Lexington 

NCWorks  

Thomasville 

Year-To-Date 
(YTD) 

Business Contacts 52 13 442 

Business Recruitment Events 3 0 28 

Business Services 





Success Story of the Month CONTACT US 

Give us a call for more 

 information about our   

services: 

 

NCWorks Career  

Center Lexington                   

(DavidsonWorks)          
220 East 1st. Ave Ext. 

Lexington, NC 27293 

(336) 242-2065 

Fax:  (336) 236-7522 

 

NCWorks Career  

Center Thomasville 

211 West Colonial Drive 

Thomasville, NC 27360 

(336) 474-2655 

Fax:  (336) 474-1015 
 

Visit us on the web at:  

www.DavidsonWorks.org 

  Like us on Facebook     at:  
 

Facebook.com/DavidsonWorks 

 

 

Instagram: NCWorks of  

Davidson County 

 

 

NCWorks of Davidson County 

 

 

NCWorks of Davidson County 

 

YouTube: NCWorks             

Davidson County 
 

Jake (not his real name) had been laid off from a long career as a building and 
equipment maintenance technician.  Jake was working for a large furniture 
manufacturing and retail sales company.  He had hoped to retire from this 
company in 10 years or so after spending most of his career there.  Then came 
the news at the end of 2018 that the company was closing down and a small 
portion of the jobs would be exported to overseas production.   
 
Jake filed for unemployment but was not interested in returning to school for 
training as he already held a two-year degree.  He took the first job opportunity 
offered as he still had a family to support.  But after working only two weeks, 
the new company laid off several workers saying they had over estimated their 
need, and Jake was one of them.   
 
He came to the Lexington NCWorks Career Center to restart his unemploy-
ment claim.  While there, he met with the Trade Program Case Worker as he 
qualified for this work assistance since his original job had been eliminated by 
the US shutdown when the company moved their work overseas.  He was able 
to find job leads listed in the NCWorks.gov system to apply to while he drew a 
few months of unemployment.  He was also able to rework and polish his orig-
inal resume and get some pointers and assistance with job interviewing skills. 
  
In two months, Jake was hired as a maintenance worker with Forsyth Tech-
nical Community College full-time, which was close to his home in northern 
Davidson County.  The hourly wage was a few dollars less than what he had 
been earning.  As such, he qualified for the Trade program's RTAA assistance, 
which supplements the hourly wage of a participant working full-time with a 
few dollars extra per hour, up to two years or $10,000 paid out or whichever 
comes first.  The goal is to allow the participant to prove themselves to a new 
employer and advance to a wage closer to what they had been earning before 
their layoff.   
 
Jake was dependable, qualified and was given the chance to prove his abilities 
and able to sustain his first year of new employment with the help of the sup-
plemental wages. He advanced with his employer and did receive moderate 
hourly pay increases as well as insurance and earned holidays and paid time 
off when needed.   
 
He is now coming to the end of the second year of his RTAA Trade bene-
fits.  While he will no longer receive the wage supplement, he is close to earn-
ing what he had before the furniture company closed.  He is pleased with his 
long-term new job, its benefits and stability, and he is thankful to continue in 
his career choice in a different setting.  When he came in a few weeks ago to 
turn in his last paystubs, Jake thanked all the staff for their assistance in keep-
ing him encouraged during the days after his layoff.  He was able to keep 
working steadily during the 2020-2021 pandemic as well and was grateful he 
had sought help at the Career Center. 
  
 
Jennifer McKinney,  
DWS Trade Case Manager & Employment  
Consultant 
Lexington NCWorks Career Center 
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