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WORKFORCE DEVELOPMENT BOARD  

Career Services Highlights: 

Due to Covid-19, our Career Services have continued to be offered virtually, as well as limited in-person.  The staff 
have been working with customers virtually long enough now that our Career Development Consultants are ready 
to take it to the next level.  They have been attending webinars on ways to improve virtual meetings, through 
GoToMeeting, as well as learning tips and tricks on how to best use our electronic signature program, DocuSign.  At 
first, Covid-19 had us in survival mode, but staff are now moving into thriving mode.      
 
Virtual Workshops   

The Business Services team and front-line staff at DavidsonWorks have worked together to present Virtual work-
shops for job seekers. The workshops are posted on our Facebook, Instagram, and Twitter*. In February, we will 
begin Facebook Live with short highlights of various topics including Mock Interviewing, Resumes and other job ser-
vices ideas. We expect to advertise and push out weekly topic/workshops. A system is in place to monitor attend-
ance for these virtual activities. 
*Search and follow us on social media at: NCWorks of Davidson County 

Business Services    

The Business Services team presented an Incumbent Worker Grant to the Workforce Development Board to pro-
vide training to front line staff with the ARC of Davidson County.  It was approved by the WDB, and that training will 
begin soon! 

2021 

 

January 

Lexington      

Career Center 

Monthly Totals 

Thomasville          

Career Center 

Monthly Totals 

*YTD 

Totals 

NCWorks Career Center  

Customer Visits 144 105 1621 

Intensive services, i.e.  

Job Search Assistance and 

 Interview Assistance 86 74 1107 

Workshops/Job Clubs/ 

Resume Assistance 54 47 568 

Career Center & Business Services Highlights 



 

 On January 19th, Audrea Lindsay, Director of Student 

Support Services (TRIO) Program spoke to students 

about the services offered on DDCC’s campus. The TRIO 

Program provides opportunities that are aimed at enhancing student’s academic development, assisting 

students with their academic progress, and motivating students toward successful completion of their post-

secondary education.  

 

 Get REAL students earned 20 credits toward their High School completions during the month of January! 

 

 The Salvation Boys and Girls Club of Davidson County celebrated Mentoring Month in January.  Youth 

Career Development Consultant, Eric Torrence, was the guest speaker to their participants.  He talked 

about the importance of staying in school and staying away from drugs and gangs.  

 

 Get REAL continues to offer New Student Orientation each Tuesday at 9AM, and students can choose to 

complete their classes online and/or in-person. 

 

WIOA Youth 

Jan. 
Totals 

Number in Work  
Experience 

5 

Number in Secondary 
Education Training 

1 

Number of Students in  
HSE/AHS 

68 

Intensive Case  
Management 

71 

  Youth News 

Program Activities  

    
January Totals 

Work Experience 
0 
 

Occupational Skills Training 
55 

 

Intensive and Training Enrollments 
70 

 

 Core Career Services 
295 

 

Adult and Dislocated Worker Services 

January PY20 NCWorks   

Lexington 

NCWorks  

Thomasville 

Year-To-Date 
(YTD) 

Business Contacts 38 7 377 

Business Recruitment Events 2 1 25 

Business Services 





Success Story of the Month CONTACT US 

Give us a call for more 

 information about our   

services: 

 

NCWorks Career  

Center Lexington                   

(DavidsonWorks)          
220 East 1st. Ave Ext. 

Lexington, NC 27293 

(336) 242-2065 

Fax:  (336) 236-7522 

 

NCWorks Career  

Center Thomasville 

211 West Colonial Drive 

Thomasville, NC 27360 

(336) 474-2655 

Fax:  (336) 474-1015 
 

Visit us on the web at:  

www.DavidsonWorks.org 

  Like us on Facebook     at:  
 

Facebook.com/DavidsonWorks 

 

 

Instagram: NCWorks of  

Davidson County 

 

 

NCWorks of Davidson County 

 

 

NCWorks of Davidson County 

 

YouTube: NCWorks             

Davidson County 
 

I first met Carol as a walk-in customer in the Thomasville office. She 

came in all but demanding that I assist her in filing an appeal for unem-

ployment. She had been terminated from her job, filed a claim, had 

started drawing unemployment, but then her payments had stopped as 

her employer filed an appeal. She presented as very verbal, frustrated, 

and negative. Her language was rather “abrasive”. She stated that she 

had been wrongfully terminated and believed her former employer was 

saying negative things about her to prospective employers. Carol ago-

nized over the appeal. After I read the appeal back to her, I reminded 

her to consider that it had to make sense to someone who had no first-

hand knowledge of the situation. She then chose to make some chang-

es to it. Carol eventually came to realize that although she had the 

“right” to say what she wanted, it had resulted in her termination.  

We used the appeal situation as a step toward improving interpersonal 

communication skills.  Carol argued that abrupt communication and 

coarse language was normal in her line of work, and should not have 

been grounds for termination. Her anger and frustration were interfering 

with her ability to find new work. She began coming by the office at 

least once or twice a week for a while, during which time we conducted 

an RESEA (re-employment) appointment. We worked on interview 

skills with her, and encouraged her to expand her job search efforts.  

Carol disclosed her struggles with long term mental health issues. It be-

came apparent that her “tough” exterior had been developed as a form 

of protection against abusive family of origin experiences. We encour-

aged her to reach out to her former mental health clinician, and she did. 

As time went on, Carol began to become more hopeful and more posi-

tive. She “cleaned up” her language, and seemed to understand that 

although she had the right to use an abrasive communication style, it 

was not serving her well.  

Carol had a few interviews, and received a job offer, which she accept-
ed. She has a lot to offer to an employer, and to the community she 
serves. 

 

Respectively Submitted, 

Karen Kopa, 
Career Advisor, DWS 
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