WORKFORCE DEVELOPMENT BOARD

NCWorks Career Center News

August 2021

Recruitment Events Are Back!


Career Development Consultants made a presentation to around 20
first year Medical Assisting students at DDCC. This was a great opportunity to promote the WIOA scholarship program.
 Two staff participated in a job fair at Lexington Housing Authority. The
event was for LHA residents and also included Goodwill, BMK Americas, Caring Hands Home Health, and Diva Construction. Our staff provided information on NCWorks, the WIOA scholarship, and made a referral to our partner agency, Vocational Rehabilitation. Staff also networked with the companies there and gained knowledge to help current job seeking customers.
 Three staff attended the Thomasville National Night Out event and
manned a table filled with information on NCWorks and WIOA services. This was a great opportunity to not only share information and
resources, but also build relationships with the community.
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We Are Open!

NCWorks Career Center staff talking
to folks at the National Night Out
event in Thomasville.
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NCWorks staff meeting with potential
customers at the Lexington Housing
Authority job fair.

The NCWorks Career Centers in
Lexington and Thomasville have
fully reopened to the public with
no appointment necessary!
Centers continue to offer virtual
services as well.

INDIVIDUALS SERVED IN
DAVIDSON COUNTY

TOTAL
NUMBER IN TRAINING
Did you know that NCWorks
has an "app" for your phone?
Download the "app" from
Google Play or the App Store.

Occupational Skills Training

57

Intensive & Training
Enrollments

75

Core Career Services

199

NCWorks Career Center
Customer Visits

484

Intensive Service, i.e.
282
Job Search & Interview Assistance
Workshops/Job Clubs/Resume
Assistance

122

BUSINESSES SERVED
August

Year-To-Date

Business Contacts

48

84

Business Recruitment
Events

5
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Business Services & Highlights
Now that the Federal pandemic unemployment benefits
have ended employers are optimistic that those who
were unemployed over a year ago will begin to return to
work. The Business & Industry team is gearing up to help
fill those positions by hosting a Job Fair.
The job fair is planned for Wednesday, September 15
from 9 – 12 at High Rock Church in Lexington. The event
will have limited employers and will be held outside to
allow social distancing. While this is the first of the larger
job fairs since the pandemic, we hope to continue having
more in the coming months.
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WIOA YOUTH SERVED IN DAVIDSON COUNTY
Number in Work Experience

10

Number in Occupational Skills Training

4

Number of Students in HSE/AHS

47

Intensive Case Management

47

Youth News & Highlights
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Get REAL finished the summer session on August 12 and started the Fall
semester on August 16.
During the monthly celebration, Get REAL recognized all students that
gained credits during August, and 35 credits were earned for the
month!
Congratulations to four graduates who were recognized—Kenneth
Cranford, Gary Johnson, Christian McGilton and Colton Thrift.
The Rotary Club served the students lunch on August 10TH and started
the Interact Club (youth version of Rotary Club) with our students and
elected student officers.
 Get REAL students have volunteered their time with the North Carolina Cooperative Extension by growing a garden where they shared
the fruits of their labor with the community.

SUCCESS STORY
OF THE MONTH
John came into the Thomasville NCWorks Career needing help finding a
job. Upon starting the orientation process with him, staff realized he had a
profound hearing loss that affected his communication. John had written his
work history down on a sheet of notebook paper and this helped us tremendously in completing his NCWorks profile and in creating a resume. While
speaking with John, we quickly realized that we needed to look directly at
him when we were speaking because he was reading our lips. It took longer
than usual to get John registered in our system and a resume completed, but
both NCWorks staff and John were patient. Staff also took the time to refer
John to some of the other NCWorks partner agencies for possible assistance.
John had been a drummer in a band in High Point since 2004. He had
worked at the spring and fall furniture markets since 2008 and had not held a
job in manufacturing since that time.
However, John told us he needed to go to work full time with a guaranteed
salary and a paycheck. The band had not had many bookings since the pandemic had started and he had depleted his savings. What little work he was
getting was not enough to pay his bills and support himself. John knew his
hearing loss may be a barrier to obtaining employment in a manufacturing
facility, so he had ordered hearing aids. He was not certain when the hearing aids would be in, but he wanted to go ahead and start applying for jobs.
NCWorks staff gave John names of companies that were hiring and application instructions. He came in three different times and completed applications. He was so proud to have a resume to download with his applications
on-line. John had completed an application with a manufacturing facility in
Thomasville and he had an in-person interview. The next day he got an
email that he needed to complete his new-hire, on-line boarding orientation!
As soon as he had completed all the paperwork, he could go to work on 2nd
shift as a machine operator.
John was so happy and excited to have a full time position! He thanked us
many times for our patience and understanding. He was grateful for the time
staff spent helping him apply for jobs and getting his resume completed and
said he could not have done it without our help.
We never know the different barriers people face in life, especially when
trying to find employment. Staff at the NCWorks Career Center are always
ready and willing to make a difference in our customer’s lives, and help
them overcome any obstacles they may face.
Respectfully submitted,
Janet Money, Customer Service Specialist
NCWorks Career Center, Thomasville
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CONTACT US
Give us a call for more
information about our
services:

NCWorks Career
Center Lexington
(DavidsonWorks)
220 East 1st. Ave Ext.
Lexington, NC 27293
(336) 242-2065
Fax: (336) 236-7522

NCWorks Career
Center Thomasville
211 West Colonial Drive
Thomasville, NC 27360
(336) 474-2655
Fax: (336) 474-1015

Visit us on the web at:
www.DavidsonWorks.org

Like us on Facebook
at:
Facebook.com/
DavidsonWorks

Instagram: NCWorks of
Davidson County

NCWorks of Davidson
County

YouTube: NCWorks
Davidson County

Interactive
Labor Market
Information

Labor Market Report
Analytics

The NC Department of Commerce, Labor and Economic Analysis Department, has been working on ways
to make LMI information easier to use.
Below is the information for the DavidsonWorks Workforce Development Board area– Davidson County.
You may copy and paste this link to get to the interactive map and see information from other areas
of the state
https://www.nccommerce.com/data-tools-reports/labor-market-data-tools/labor-marketpublications#labor-market-overviews-by-workforce-board
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