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NCWorks Career
Center News
As we begin a new program year, the staff of the NCWorks Career Centers
in Davidson County are looking forward to serving more job-seeking customers and employers in the year ahead. Staff are constantly looking for
new, better and more efficient ways to bridge the gap between our customers and finding ways to bring them together. While staff will continue to
serve customers in person, they will also have the remaining capability to
serve customers virtually. Services that are available in-person and virtually range from career and interest assessments, counseling appointments,
and workshops to job interviews and job fairs. If you or someone you know
is looking for a job, searching for a career, or needing help filling some
open positions, please refer them to one of the NCWorks Career Centers!

Training Available!

Recent WIOA Sponsored
Graduate Shalona Roberts
Associate’s Degree in Welding

If you are an employer searching for
people to fill open positions, or if you
already have a good staff that you want
to train to move into more skilled positions, we have training programs available for you!
Incumbent Worker Grants are available
to Davidson County employers who
would like to train current employees
in new skills. On-the-Job (OJT) training opportunities are available for potential new hires who need minimal
further training to be ready for a position.

Work Experience Opportunities (WEX) are also available as a type
of “try-out” employment for job-seekers customers who need a foot
in the door. If you are interested in further information about any of
these, please contact Business Services at (336) 242-2073.
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We Are Open!
The NCWorks Career Centers in
Lexington and Thomasville have
fully reopened to the public with
no appointment necessary!
Centers continue to offer virtual
services as well.

NCWorks App Did you
know that NCWorks has
an "app" for your phone?
Download the "app" from
Google Play or the App
Store.

INDIVIDUALS SERVED IN
DAVIDSON COUNTY

TOTAL
NUMBER IN TRAINING
Occupational Skills Training

64

Intensive & Training
Enrollments

72

Core Career Services

278

506

NCWorks Career Center
Customer Visits

Intensive Service, i.e.
283
Job Search & Interview Assistance
Workshops/Job Clubs/Resume
Assistance

196

Total Services Provided

985

BUSINESSES SERVED
July

NCWorks
Lexington

Business Contacts
Business Recruitment Events

NCWorks
Thomasville

Year-To-Date
(YTD)
360

0
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360
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Business Services & Highlights
Recruiting continues to be a concern for employers in the county and
across the nation. While employers are still struggling to fill numerous
vacant positions, they do not have time to spend away from their facilities to recruit. Lack of job seekers applying, showing up for interviews
and attending hiring events is a huge issue. While this is a major concern, the Business & Industry team is in the early planning stages of a
multi-employer job fair. Staff are optimistic that the current workforce
situation will take a different turn by mid-September and employers can
begin hiring.
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The Business & Industry team is reaching out to local agencies and nonprofits to share information on services available at the NCWorks Centers. Presentations included attendees from Project Re-Entry (Goodwill
Industries) as well as Lexington City Schools. Information was provided
to those in attendance on job interview prep, application processes, resume building, and interviewing skills as well as information on going
back to school, short term training and other workforce training opportunities.

WIOA YOUTH SERVED
IN DAVIDSON COUNTY
Number in Work Experience

9

Number in Occupational Skills Training

3

Number of Students in HSE/AHS

48

Intensive Case Management

53

“If you are not willing to learn, No one can help
you. If you are determined to learn, No one can
stop you.”
- Zig Ziglar
Youth News & Highlights
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•

July brought the beginning of the second session of summer school at Get REAL. Students have worked hard
this summer in the classroom.

•

Get REAL students gained 25 credits towards their high
school completions during July.

•

One student, Colton Thrift, completed his high school
requirements and successfully graduated. Congratulations Colton!

•

The Rotary Club brought Get REAL students lunch on
July 13th and also started working with the students as an
Interact Club, in conjunction with the Rotary Club.

SUCCESS STORY OF THE MONTH
James (not his real name) has been coming to the NCWorks Career Center in Thomasville
for many years. He was always seriously job searching, but he had many barriers that
prevented him from obtaining full-time employment. James always had a smile on his
face and was thankful for the little things life had to offer. During his earlier years of life,
he was convicted of several misdemeanors, where he had taken the wrong road in life.
He had lost his driver’s license and had many years of delinquent child support he had to
pay. He worked at many temporary agencies, moving from one location to another, but
no employer would hire him in a permanent position. James always tried to have some
sort of employment, even though it was not always the work that he desired. He rode
his bicycle around Thomasville in all kinds of weather in pursuit of employment. In addition to being a hard-working person on the job, James also works hard at providing loving care and support for his elderly mother.
A criminal record can complicate a person’s life in a number of ways. James’ record negatively affected him for many years. It was a mark against him; a hardship, preventing
him from obtaining full-time, stable employment, and moving up in today’s world. Even
though James was trying his best to improve himself, this negative association was a
barrier to obtaining the work that he wanted and needed. James is the kind of person
that is always progressing in the direction of his dreams. He never gave up, and always
dreamed big.
Employers were reluctant to hire James, because of his past criminal history, and not
having a history of long-term employment. Another one of his barriers was his transportation issues. James had to have jobs that were close to his home, to guarantee he could
get to work each day.
James recently came into the NCWorks Career Center with a big smile on his face and an
extra spring in his step. He was so excited to tell us his good news. He had paid all of his
delinquent child support. He also obtained his driver’s license. The most outstanding
thing he wanted to tell us was that he had been hired full-time by an employer in High
Point as a machine operator. James had many doors to close on him during his lifetime,
but this employer opened a new door for him. He loves his job and is earning the most
money he has ever earned. He has worked at this job during the pandemic and the company is very good to James. This is the first time he has benefits, insurance and paid vacation. James had never given up on someone giving him a chance.
James said that one of his goals when he had a day off, was to come to the center to
share some good news and thank us for all our help. He came in the center and asked us
all to go to the window; he wanted to show us something. James had bought his own car
and did not have to depend on his bicycle, public transportation or have to beg anyone
to take him to work.
James told us he was so thankful for all the services he has received from the Thomasville
NCWorks Career Center. He knew he was always welcome and that the door was open if
he needed us.
Success stories like this makes us realize how wonderful it is to provide exceptional customer service and lift others up when they are down.
James’ story reminds me of a quote that has always been dear to my heart:
“People will forget what you said, people will forget what you did, but people will never forget how you made them feel.” - Maya Angelou
Respectively submitted:
Janet Money,
Customer Service & Resource Specialist
NCWorks Career Center—Thomasville
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CONTACT US
Give us a call for more
information about our
services:

NCWorks Career
Center Lexington
(DavidsonWorks)
220 East 1st. Ave Ext.
Lexington, NC 27293
(336) 242-2065
Fax: (336) 236-7522

NCWorks Career
Center Thomasville
211 West Colonial Drive
Thomasville, NC 27360
(336) 474-2655
Fax: (336) 474-1015

Visit us on the web at:
www.DavidsonWorks.org

Like us on Facebook
at:
Facebook.com/
DavidsonWorks

Instagram: NCWorks of
Davidson County

NCWorks of Davidson
County

YouTube: NCWorks
Davidson County

Interactive
Labor Market
Information

Labor Market Report
Analytics

The NC Department of Commerce, Labor and Economic Analysis Department, has been working on ways to
make LMI information easier to use.
Please click on the Labor Market image below for an interactive LMI Report!
Clicking on the report below will take you to a webpage where you can find different information by moving
your cursor over the images. You can also find information about other counties by clicking on that county
on the map of the state.

We're Open!
The NCWorks Career Centers in Lexington and Thomasville have fully reopened to the public with no appointment necessary! Centers continue to offer virtual
services as well.
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