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 Like so many other employers in Davidson County,  
       DavidsonWorks is hiring!  Apply online at:   

www.co.davidson.nc.us 
 

DavidsonWorks 
Office Support IV 

 
 

Provides routine customer service to Resource Room customers, including 
registering customers in the NCWorks online system.  Provides routine cler-
ical support to the DavidsonWorks department. 
 
An employee in this class is responsible for providing customer service to 
job seeking and business customers and for providing clerical support to the 
department as needed.  This position also administers assessment testing to 
customers to determine services needed.  Work is performed under the reg-
ular supervision of the Career Services and Programs Manager.   

DavidsonWorks and the NCWorks Career Centers of Davidson County are proud to  

announce that the Business of the Month for April is A.M. Haire in Thomasville!   
Thanks to Business and Industry Manager, Cris Waugh, for her work with the Businesses  

of the Month and the employer newsletter!    

 

 

 

 

 

 

 

 

 

       DavidsonWorks Business and Industry Newsletter  

 

http://davidsonworks.org/wp-content/uploads/2022/04/Monthly-Newsletter-for-Businesses-APRIL-2022-1-1-6.pdf
http://davidsonworks.org/wp-content/uploads/2022/04/Monthly-Newsletter-for-Businesses-APRIL-2022-1-1-6.pdf


  

March was a very busy month for the NCWorks Career Centers.  Name-
ly, staff have been working on the application for the Centers to be re-
certified by the NCWorks Commission.   As one of the first areas to gain 
NCWorks certification back in 2018, we are also one of the first to seek 
re-certification now in 2022.  Over the next few months, you will hear 
more about this; and don’t be surprised if you are called on or asked to be 
present when the NCWorks Certification team come to do their onsite 
visit.  It’s an exciting time, and we’re all looking forward to a positive 
experience and a positive outcome from the visit!   
 
In addition to the NCWorks Re-Certification, it’s also that time of the 
year when staff compile the Annual Plan to be submitted to the State.  
The Annual Plan is our response as to how DavidsonWorks plans to op-
erate programs in the coming year.  The Plan is due to be submitted to the 
State in early May, so once again, you will likely hear more about it be-
tween now and then. 
 
Thanks to you all for your continued support! 

 

TOTAL  
NUMBER IN TRAINING  

Did you know that NCWorks 
has an "app" for your phone? 
Download the "app" from 

Google Play or the App Store.  

 

INDIVIDUALS SERVED IN 
DAVIDSON COUNTY   

March 2022 

BUSINESSES SERVED  

Occupational Skills Training        57 

       

Intensive & Training      65 

Enrollments 

     

Core Career Services                    163 

     

    

NCWorks Career Center         347 

Customer Visits          

 

Intensive Service, i.e.            165 

Job Search & Interview Assistance                                                                    

  

Workshops/Job Clubs/Resume        67 

Assistance                        

 March Year-To-Date 
 

Business Contacts  46 339 

Business Recruitment 
Events 

10 80 
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 Eleven new students enrolled into the Get REAL program in March. 
 
 Get REAL had a record number of graduates and earned credits.  

Ten students attained their high school diplomas and students gained 
65 credits. 

 
 Ms. Johnson, Get REAL instructor, conducted a Growth Mindset 

workshop, the second in a series, for the students. The Growth 
Mindset workshops will help students learn through hard work how 
to reach their goals. Praising and rewarding a good attitude are some 
of the attributes that the Growth Mindset endorses. The pictures 
above show the students as they were learning how to work together 
as a team doing various exercises that Ms. Johnson designed.  

 
 Rotary also served the students lunch and held their monthly Interact 

Club with the school officers.  
 

Youth News & Highlights 
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       WIOA YOUTH SERVED IN DAVIDSON COUNTY  

Number in Work Experience      3 

 
Number in Occupational Skills Training    4 

 

Number of Students in HSE/AHS     52 

 

Intensive Case Management                                      52 



CONTACT US 

Give us a call for more 

 information about our   

services: 

 

NCWorks Career  

Center Lexington                   

(DavidsonWorks) 
220 East 1st. Ave Ext. 

Lexington, NC 27293 

(336) 242-2065 

Fax:  (336) 236-7522 

 

NCWorks Career  

Center Thomasville 

211 West Colonial Drive 

Thomasville, NC 27360        

(336) 474-2655 

Fax:  (336) 474-1015 
 

Visit us on the web at:  

www.DavidsonWorks.org 

  Like us on Facebook     at:   
Facebook.com/

DavidsonWorks 

 

 

 

 

Instagram: NCWorks of  

Davidson County 

 

 

NCWorks of Davidson 

County 

 

 

 

 
SUCCESS STORY OF THE MONTH 

 
 
            “We see Invisible People” 

 

As a Career Development Consultant, the joy of this position is being able to con-

nect with clients face to face and engage them in such a way that they know they 

have both a professional and yes, I dare say a friend, advocating for the customer’s 

career success.  For the past two years with the challenges of the COVID pandem-

ic, customers and agencies have been forced to pivot. Providing service in the tradi-

tional face to face manner came to an abrupt halt and the digital format with virtual 

meetings and emails and phone was put into action.  

 

Lisa was a Finish Line Grant recipient attending DDCC and completing her LPN 

degree at the height of the pandemic. She was at the end of the program with the 

hopes of later transitioning into an RN program.  Her class schedule did not allow 

us to meet and mandates were still in place at the time of her enrollment. Needless 

to say, all of our meetings took place over the phone or virtual audio. As accessibil-

ity was an issue.   

 

Lisa finished the program successfully, but the challenges of technology were inter-

fering with securing a position in her desired area. After several months of consist-

ently applying for positions without success, the optimistic voice on the other end 

of the phone became one of discouragement and concern as financial obligations 

grew. Rejection was having an adverse effect on Lisa, but she was reminded that 

even rejection has a purpose and not all rejection is bad. 

 

Lisa knew that those things necessary to be a successful candidate were met. Her 

interviewing skills, resume and skill set were not an issue, so perhaps patience was 

the virtue that was being developed. It was not exactly the kind of counsel that 

would win any awards, but it was received. The virtual recruiter in NCWorks was 

set up to send jobs of interest to her email and she continued to apply as the CDC 

touch base appointments continued.  

 

One afternoon in early February, I picked up the phone in the resource room and 

dialed Lisa’s number, to do a follow-up with her. As she picked up the phone, she 

screamed aloud and started laughing and declared “I got the job!”   Not only had 

she secured the job she wanted, but Lisa was also about to be accepted in a nursing 

program to continue on to become an RN. In just a moment, discouragement ignit-

ed into hope.     

 

For this CDC, the sound of her laughter was music to my ears.  Although I have 

never seen Lisa “in person”, she has never been invisible to me, or anyone here at 

DavidsonWorks/NCWorks. We see and value every customer that seeks our assis-

tance. I look forward to the day we meet Lisa, but until then keep forging ahead 

and reach for the things you cannot see, because unseen things 

are attainable just the same. 

 

 

Respectfully submitted, 

Cheryl Lide 

Career Consultant Development (CDC) 
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http://www.davidsonworks.org
https://www.facebook.com/DavidsonWorks/
https://www.facebook.com/DavidsonWorks/
https://www.instagram.com/ncworksofdavidsoncounty/?hl=en
https://www.instagram.com/ncworksofdavidsoncounty/?hl=en
https://twitter.com/NcworksC
https://twitter.com/NcworksC
https://www.facebook.com/DavidsonWorks/
https://www.instagram.com/ncworksofdavidsoncounty/?hl=en
https://twitter.com/NcworksC
https://www.linkedin.com/in/ncworks-of-davidson-county/
https://www.youtube.com/watch?v=QEieDL6MfkA


 

Labor Market Report  

     Analytics 

     Interactive   

Labor Market  

Information 

The NC Department of Commerce, Labor and Economic Analysis Department, has been working on ways  

to make LMI information easier to use.   

Below is the information for the DavidsonWorks Workforce Development Board area– Davidson County.  

You may copy and paste this link to get to the interactive map and see information from other areas  

of the state   

https://www.nccommerce.com/data-tools-reports/labor-market-data-tools/labor-market-

publications#labor-market-overviews-by-workforce-board 
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https://analytics.nccommerce.com/regional-labor-market-overviews/davidsonworks/

