
  
  
  

Lexington 
Career Center 
Monthly Total 

Thomasville 
Career Center 
Monthly Total 

*YTD 
Totals 

NCWorks Career Center  
Customer Visits 226 200 7,144 

Intensive services, i.e.  
Job Search Assistance and 

 Interview Assistance 190 95 5,526 

Workshops/Job Clubs/ 
Resume Assistance 91 55 2,361 

Business                                  
Recruitment Events 37 2 177 

Career Center Activities  

*YTD Totals are for Program Year 2019, beginning July 1, 2019 and ending June 30, 2020 

 
WORKFORCE DEVELOPMENT BOARD  

 

 Adult and Dislocated Worker Program  
Activities 

  

 
March 
Totals 

  

Occupational Skills  
Training 

63 

Intensive and Training  
Enrollments 

78 

 Core Career Services 363 

Career Services     

 During the first two weeks in March, the Lexington NCWorks Career Center hosted 3 hiring events with 165 inter-
views conducted. The Thomasville NCWorks Career Center hosted 2 hiring events, with 15 interviews conducted. 

 As reflected in the numbers above, around the middle of the month and as concerns about COVID-19 became more 
and more present in our lives, face-to-face and in-person meetings and interviews came to an end.  The staff has 
responded by figuring out “a new normal”  for providing services to our customers.  Staff began working with cus-
tomers via phone and email on resumes, helping them with on-line applications, and counseling customers enrolled 
in training.  The biggest change came because so many of our customers had unemployment insurance questions.  
Although unemployment processing was taken out of local workforce offices over 6 years ago, people still think of 
those services as coming from NCWorks offices.  Staff have been answering and returning calls to between 100 
and 150 people per day, who have issues with their unemployment claims or filing process.  Staff have been keep-
ing a spreadsheet with customer names, return phone numbers and explanation of problems.  Each afternoon, that 
spreadsheet is sent to DES (the State office who does process unemployment claims) for their staff to return calls.  
It has been overwhelming for them and us, as we cannot provide our customers the resolution they are seeking 
when they call.  However, we have heard on more than one occassion, that they appreciate reaching a human voice 
and an offer to help in any way.  While this has been frustrating for staff and customers, the good news is it seems 
like DES is starting to catch up and claims and questions are starting to be processed somewhat faster.                                                                                                                               

2020 



DavidsonWorks hosted a Job Fair on Wednesday, March 11 at the J. Smith Young YMCA in Lexington. 
Thirty-seven employers from Davidson County and surrounding areas were in attendance. Nearly 200 job 
seekers attended and interviewed in hopes of receiving a job offer. Employers were very pleased with the 
attendance and hoped to be able to make offers to many that were interviewed. A few employers reached 
out to us to share their thoughts on the job fair as noted below. 
 
"That event was amazing! I’ve had several opportunities to talk to people and engage with them to let 
them know about our company and the need for staff. I’ve had several people come and have interviews 
and will probably hire about 9-12 people from the job fair! Thanks so much and if at any time you would 
like to come tour our facility please shoot me an email, I’ll be glad do so."--Ambleside 
 
"Thank you again for inviting us to participate. We have several coming in next week for interviews for 
the High Point and Thomasville locations."--Carolina Container 
  
"Thank you so much.  From what I heard it was a great job fair with good client and candidate turn 
out.  We have MANY positions open right now so I’ve copied my recruiters so they can continue to part-
ner and use your resources."--Graham Personnel 
 
Once again, the Job Fair was held before concerns about COVID were prevelent in our worlds. Since the 
middle of March, the Business and Industry team have been working with employers who are seeking in-
formation about unemployment claims, helping them identify resources to help during the health crisis, 
and working on ways to present information to employers remotely.   

 

 

 

 

 Even in the midst of COVID-19, Get REAL had two adult 

high school graduates in March--    Elijah Lindergren and 

Luis Cruz.  Congratulations to both of them! 

 

 Get REAL had two new youth work experiences begin at the begin-

ning of March, however, when the businesses closed the work experi-

ences were put on halt as well, at least for the time being.   

 

 Get REAL students have made the shift to completing coursework online and checking in with their teachers           

remotely.  

WIOA Youth 

March 
Totals 

Number in Work  
Experience 

10 

Number in Secondary 
Education Training 

0 

Number of Students in  
HSE/AHS 

54 

Intensive Case  
Management 

57 

Business Highlights  

  Youth News 

Business Contacts / Services  March 

72 

YTD 

521 

Contacts and Services Provided  



 

Henry E. (not his real name) first came to the Thomasville NCWorks Career 

Center in November after losing his job. As a nearly 60-year old man with a 

somewhat abrasive style of communicating, it was clear to staff that he would 

be a challenging customer to assist with his employment related needs. He de-

manded a great deal of time and assistance, but then argued against any sug-

gestions or recommendations.  

 

I met with Henry in January for Re-employment Assistance (RESEA) services. 

As I prepared for his appointment, I decided that I would handle him in an as-

sertive, direct manner.  His resume was in dire need of revision, but he had 

been unwilling to make any changes when he had come in previously. When I 

spoke to him, he interrupted me repeatedly, complaining about everything, in-

cluding not hearing back from employers despite completing numerous appli-

cations and submitting many resumes. I had to interrupt and talk over him in 

order to get through to him.  I told him that he had many strengths and a lot to 

offer, but that he talked far too much and seemed to have poor listening skills. 

THAT got his attention. His several page resume, much like his verbal com-

munication, was likely shutting him out of job prospects.  It was a rather un-

comfortable meeting. Eventually Henry said to me “So basically you’re telling 

me to shut up and let you talk?” I told him I needed him to actually listen, 

think, and consider what others had to say, instead of simply formulating re-

sponses.  

 

Henry agreed to return for resume assistance. When we met again he discussed 

some financial, family, and health difficulties. He said he thought about what I 

said, admitted that he could be rather argumentative, and stated “You really 

stood up to me…but I realize you are really trying to help me.”  He begrudg-

ingly reworked his resume.  It’s still not what staff want it to be, but it is im-

proved.  I referred him to two jobs, and discussed interview issues.  A few 

weeks ago he called to say he was hired on as a sales representative for medi-

cal equipment.  Unfortunately, he was let go recently due to the public health 

crisis.  

 

Dealing with Henry has been as much a learning experience for me as perhaps 

it has been for him.  We do tend to learn and grow more when pushed out of 

our comfort zone.  

 

 

Respectfully submitted, 

Karen Kopa 

DWS Career Advisor 

NCWorks Career Center / Thomasville 

  

  

Success Story of the Month  
 

CONTACT US 

Give us a call for more 

 information about our   

services: 

 

 

NCWorks Career  

Center Lexington                   

(DavidsonWorks)          
220 East 1st. Ave Ext. 

Lexington, NC 27293 

(336) 242-2065 

Fax:  (336) 236-7522 

 

 

NCWorks Career  

Center Thomasville 

211 West Colonial Drive 

Thomasville, NC 27360

(336) 474-2655 

Fax:  (336) 474-1015 

 

 

Visit us on the web at:  

www.DavidsonWorks.org 

 

  Like us on Facebook     at:  
 

Facebook.com/

DavidsonWorks 

 

https://www.facebook.com/DavidsonWorks/
https://www.facebook.com/DavidsonWorks/
http://www.davidsonworks.org
https://www.facebook.com/DavidsonWorks/
https://www.facebook.com/DavidsonWorks/
https://www.facebook.com/DavidsonWorks/

